
Intercom systems are now commonplace in a 
wide variety of information and service points, 
including emergency help points, automated 
service points, security screens, car park barrier 
systems, and even elevators. With 15 percent 
of the population suffering hearing loss, one in 
four of which use a hearing aid, intelligibility of  
sound produced by these systems can have a 
significant impact on usefulness.

Intelligibility can be problematic, as sound reproduced 
through small speakers has limitations, and is always 
competing with other macro environmental sounds. 

Such problems are exacerbated if an assistive listening 
system in use, has been poorly specified, installed or used; 
particularly when:

yy metal is present in intercom housing or 
surrounding structures 

yy there are physical barriers between listener and 
orator 
 

 

For those using assistive listening technology, connecting 
with staff and assistance can be made less challenging, 
by discretely linking directly to an intercom or help point 
via a hearing aid. 

Ampetronic™ Hearing Loops :

•	 offer direct communication to users via hearing 
aids, without need for additional receivers

•	 improve sound experience of hearing aid users 
by making help points and intercoms accessible 

yy mitigates inherent difficulties for hearing 
instrument users, posed by small speakers, in 
acoustically noisy environments

For those with and without hearing loss, Ampetronic™ 
Speech Transfer systems enable effective 
communication through physical barriers, such as security 
screens and enclosed kiosks. 
 
Ampetronic™ Hearing Loops and Speech Transfer 
systems can be integrated into new builds or retro-fit into 
existing structures.

•	 communicate directly with hearing aid users

•	 make help points and intercoms accessible 

•	 provide consistent and intelligible sound for hearing aid users

Original equipment 
manufacturer intercoms 

For more information on hearing loop design, meeting the Standards for hearing loop installations contact our 
friendly and knowledgeable team on:  +44 (0)1636 602162 or email: sales@ampetronic.co
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yy installation accessories
yy signage
yy testing and measurement systems 
yy system design support
yy training and continuous personal 
development (CPD)

yy Loopworks™ design and specification tools

Area type: Solution 
type(s):

Product 
range:

Door entry systems HLS Series HLS-2C 
HLS - DM1

Intercoms and help 
points

HLS Series HLS-2C 
HLS - DM1

CLS Wall Mount 
Loop Drivers

CLS 1 
CLS 2

Parking barriers 
and drive through 
counters

HLS Series HLS - DM1

CLS Wall Mount 
Loop Drivers

CLS 1 
CLS 2

Automated point 
of sale and ticket 
dispensers

HLS Series HLS - DM1

CLS Wall Mount 
Loop Drivers

CLS 1 
CLS 2

Reception areas 
and Security 
screens

CLD1 Service 
Point Hearing Loop 
Amplifier

CLD 1 
CLD1-AC

Speech Transfer 
System

TalkPerfect

CLS Wall Mount 
Loop Drivers

CLS 1 
CLS 2

Lifts and elevators HLS Series Call for more 
information

Help points incorporating Ampetronic   
HLS Series drivers 

London Underground, London, UK

low loss

low spill

Single cable

cancellationperimeter

Providing a genuine benefit.
To find out more talk with our experts on: 
(01636) 602162, or  
email: sales@ampetronic.co
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Unit 2, Trentside Business 
Village, Farndon Road, 
Newark, NG24 4XB 
United Kingdom
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Ampetronic™ Loopworks™ 
productivity suite includes a 
powerful measurement app, and 
comprehensive specification 
and design tools. Such tools 
can standalone, when used in 
combination provide a holistic 
end-to-end solution to a hearing 
loop project, which can save 
time and money.

Training videos and product 
demonstrations can be viewed online 
at the Ampetronic™ YouTube Channel 
https://www.youtube.com/user/
AmpetronicLoops

http://www.ampetronic.co/Services/Loopworks
https://www.youtube.com/user/AmpetronicLoops

